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Number One Automotive-Only Call Center

Number One Call Center in the
Automotive Industry!

Our Professional Call Center Specialists are Experts in Setting
Appointments for Your Sales and Service Departments

® 400 + Customer Service Agents Deliver Leads Right to
Your Showroom

® More than 400 Thousand Appointments Set Last Year

® Customer Service Agents Work Seven Days a Week to

Provide Fast and Reliable Feedback

m State-of-the-Art Predictive Dial Promotes Higher
Contact Ratio

® Eight Call Attempts Per Phone Number Submitted

= Major Clients Include:

KIA MOTORS

84% Contact Rate with Two Phone Numbers!

= All Prospects: Unsold Showroom, Phone and Internet
®  Equity and Lease Term End
®  Delivery, Service Scheduling and Service Reminders

m  Defector and Declined Service

Delivery Sales and Service Live Calls Boost CSI
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